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Resident Rights in Assisted Living Facilities

What are Resident’s Rights?

Resident Rights are protections guaranteed by the 1987 Nursing Home Reform Law, which
ensures the safety, dignity, and well-being of individuals living in long-term care facilities. These
rights emphasize the importance of promoting and protecting the dignity, independence, and self-
determination of each resident. Residents in long-term care facilities maintain the same rights as
those in the larger community.

Staff’s Role in Protecting Resident’s Rights

Know the rights of your residents.

It’s essential for all staff members to be aware of and uphold residents’ rights. This
includes understanding state regulations and facility policies designed to protect these
rights.

Promote choice in care.

Residents should be empowered to make choices about their care, with staff ensuring that
decisions respect the resident's preferences and autonomy.

Training and awareness.

Proper training is essential for all caregivers to enforce and protect residents' rights.
Awareness must be maintained across all levels, from caregivers to administrators.

Why are Resident Rights Sometimes Ignored or Violated?

Lack of awareness.

There may be a lack of awareness or understanding of resident rights among residents,
caregivers, family members, and even administrators.

Loss of empathy.

Sometimes, caregivers may become desensitized or less empathetic towards residents,
especially when dealing with elderly, disabled, or ill individuals.

Staff shortages.
Understaffing can result in neglect or unintentional violation of resident rights due to

overwork or inadequate support.



Misunderstanding of residents’ status.

Some staff members may treat residents as children rather than recognizing them as
adults with a lifetime of experience and autonomy.

Inadequate training.

Poor or insufficient training can result in unintentional violations of residents’ rights.

How Can We Protect Resident Rights?

Promote awareness.

Ensure that residents, their families, caregivers, and facility managers understand and are
aware of the resident rights.

Training for caregivers.

Caregivers must be properly trained to perform their duties and understand the
importance of respecting residents’ rights.

Speak up.

If something feels wrong or if a resident’s rights are being violated, report the issue
promptly to the appropriate authorities or management.

Know the resident’s history.

By learning more about a resident’s life and experiences, caregivers can better see them
as individuals with autonomy and respect their dignity.

Common Assisted Living Facility Complaints:

1.

Food Quality:

Concerns regarding the quality, quantity, and variety of food, as well as residents’ ability
to choose meals.

Medication Administration:

Complaints regarding the organization and administration of medications.
Discharge and Eviction lIssues:

Problems with the lack of proper notice or planning regarding discharge or eviction.
Respect and Attitude:

Residents often report poor staff attitudes and a lack of respect.

Building or Equipment Issues:

Maintenance problems, unsafe conditions, or hazardous equipment.

Resident Rights:

(A) The following rights apply to residents:



10.

11.

12.

13.

14.

15.

16.

Right to a Safe and Clean Environment:

Residents are entitled to a safe, clean living environment in compliance with Medicare
and Medicaid standards.

Right to Freedom from Abuse:

Residents have the right to be free from physical, verbal, mental, or emotional abuse, and
should always be treated with dignity and respect.

Right to Adequate Medical Care:

Residents are entitled to appropriate medical treatment and nursing care, regardless of
race, religion, national origin, age, or payment method.

Right to Prompt Responses to Requests:

All reasonable requests made by the resident should be addressed promptly.

Right to Personal Comfort and Sanitation:

Residents have the right to have clothes and bed sheets changed as needed to maintain
comfort and cleanliness.

Right to Access Physician Information:

Residents can request information regarding the name and specialty of the physician or
other care providers responsible for their care.

Right to Choose a Physician:

Residents can request the home assign them to a specific physician or choose a physician
not affiliated with the facility.

Right to Participate in Treatment Decisions:

Residents have the right to participate in decisions regarding their care, including
receiving information from physicians in understandable terms.

Right to Refuse Care:

Residents have the right to refuse treatment without jeopardizing their medical care.
Right to Confidentiality:

Personal and medical records must be kept confidential, and residents have the right to
approve or refuse the release of these records.

Right to Privacy During Medical Treatment:

Residents have the right to privacy during medical examinations or treatments.

Right to Refuse to Serve as Research Subjects:

Residents have the right to refuse participation in medical research without jeopardizing
their care.

Right to Freedom from Restraints:

Residents should be free from physical or chemical restraints except in specific,
medically justified situations.

Right to Choose a Pharmacist:

Residents have the right to choose their own pharmacist and receive pharmaceutical
services at reasonable prices.

Right to Civil Rights:

Residents maintain all civil rights unless legally adjudicated incompetent.

Right to Social and Recreational Opportunities:

Residents have the right to engage in social, recreational, educational, and vocational
activities.



17. Right to Consume Alcohol and Tobacco:
Residents may consume alcohol and tobacco at their own expense, unless restricted by
medical conditions.

18. Right to Religious and Cultural Participation:
Residents can observe their religious practices and maintain their cultural identity.

19. Right to Private Communications:
Residents have the right to communicate privately with family, legal representatives, and
others, including receiving sealed correspondence and private visits.

20. Right to Share a Room with Spouse:
If both residents are in the same home, they have the right to share a room, unless
medically inadvisable.

21. Right to Privacy in Room:
Residents have the right to have their room doors closed and remain private unless
necessary for safety or medical reasons.

22. Right to Personal Property:
Residents have the right to keep personal belongings in a safe manner, unless it interferes
with other residents' rights.

23. Right to Be Informed of Rates and Charges:
Residents have the right to receive clear and transparent information about the basic rates,
services available, and additional charges.

24. Right to Manage Finances:
Residents can manage their own financial affairs, and if they choose to delegate, they
have the right to receive quarterly financial statements.

25. Right to Privacy for Property Access:
Residents have the right to unrestricted access to their personal property at reasonable
hours.

26. Right to Avoid Unjustified Transfers or Discharges:
Residents have the right not to be transferred or discharged unless absolutely necessary,
such as for health or safety reasons.

27. Right to Grievances and Advocacy:
Residents have the right to voice concerns or grievances regarding care without fear of
reprisal, and they can contact advocacy groups for assistance.

28. Right to Report Significant Health Changes:
Health changes must be communicated to the resident’s family or designated sponsor
within a reasonable timeframe.

29. Right to Hospice Care:
Residents requesting hospice care may choose a program that best fits their needs.

(B) A sponsor may act on a resident’s behalf to ensure the home upholds these rights.

(C) Any waiver of these rights is void.

These rights are designed to ensure that residents in assisted living facilities are treated with
dignity, respect, and fairness, safeguarding their well-being and autonomy.



Resident Rights Quiz

1. What law guarantees the Resident Rights in long-term care facilities?

a) The Affordable Care Act

b) The Nursing Home Reform Law of 1987

c) The Health Insurance Portability and Accountability Act (HIPAA)
d) The Civil Rights Act of 1964

2. What is the primary focus of the Resident Rights law?

a) To ensure residents have access to family visits

b) To promote and protect the rights of each resident, focusing on dignity and self-determination
c¢) To manage the financial affairs of the residents

d) To monitor facility safety and cleanliness

3. Why might resident rights sometimes be ignored or violated?

a) Lack of awareness among caregivers, residents, or administrators
b) Overstaffing

c) Excessive training of caregivers

d) Residents demanding too many rights

4. What is one way to help protect resident rights in an assisted living facility?

a) Ignoring minor violations to avoid conflict

b) Ensuring caregivers have received proper training

¢) Limiting residents' choices to reduce confusion

d) Disregarding medical advice to ensure smooth caregiving



5. Which of the following is NOT a common complaint in assisted living facilities?

a) Quality of food

b) Discharge and eviction issues
c) Availability of personal clothing
d) Respect for residents

6. Which right allows residents to be informed of their care costs and any additional
charges?

a) Right to privacy

b) Right to manage finances

c) Right to be informed of basic rates and charges
d) Right to choose a physician

7. What should staff do when a resident makes a reasonable request for assistance?

a) Delay the response until it is convenient
b) Respond promptly to the request

c) Ignore the request if it seems unimportant
d) Refer the request to another facility

8. If a resident wishes to participate in medical research, what right do they have?

a) The right to refuse without affecting their care

b) The right to demand participation in medical research
c) The right to choose the research subjects

d) The right to dictate the results of the research

9. Which right protects a resident’s ability to choose a pharmacy?

a) Right to personal property
b) Right to privacy

¢) Right to choose a pharmacist
d) Right to choose a physician



10. How should caregivers treat residents?

a) With dignity, respect, and recognition of individuality

b) As children who need constant supervision

c¢) With limited attention to personal preferences

d) With a focus solely on medical needs, ignoring personal dignity

11. What should a resident do if they feel their rights are being violated?

a) Keep quiet to avoid confrontation

b) Report the issue to the appropriate authority
c) Ignore it until it gets worse

d) Wait for another resident to report it

12. Which right allows a resident to have private communications with family members?

a) Right to privacy

b) Right to communicate with physicians

¢) Right to unrestricted communication with social workers
d) Right to private visits

13. What is the right of a resident regarding physical or chemical restraints?

a) They can never be used

b) They can be used at any time for discipline

c) They may only be used to prevent harm, with proper authorization
d) They can be used to encourage good behavior

14. What right does a resident have regarding their own personal property?

a) They must donate property to the facility

b) They can retain and use personal clothing and belongings unless medically inadvisable
c) They must leave all belongings at home

d) They can only keep belongings that are provided by the facility



15. How should a facility handle a resident's request to change their room or roommate?

a) The request should be ignored unless medically necessary

b) The resident has the right to be informed of any changes and given an explanation
¢) The room should be changed immediately without consultation

d) The facility can make changes without notifying the resident

16. What is the process for transferring or discharging a resident from the facility?

a) The resident can be transferred or discharged at any time without notice

b) Residents cannot be transferred or discharged under any circumstances

¢) Residents can only be transferred or discharged when certain conditions are met, such as
medical necessity or safety concerns

d) The facility decides when to transfer a resident, regardless of conditions

17. What right protects a resident’s ability to voice grievances or recommend changes
without fear of retaliation?

a) Right to privacy

b) Right to unrestricted communication

c) Right to voice grievances without interference
d) Right to choose their care providers

18. What happens if a resident or their sponsor wants to manage their financial affairs?

a) The facility will take control of all financial transactions

b) The resident can manage their finances or request a quarterly statement from the facility
c) The resident must ask the facility to manage their finances for them

d) The facility refuses to give any financial records to the resident

19. What right allows a resident to refuse to serve as a medical research subject?

a) Right to informed consent

b) Right to refuse care

c) Right to confidentiality

d) Right to be free from restraints



20. What is the right of a resident regarding visits from their spouse if both are in the same
facility?

a) They must visit in public spaces only

b) They have the right to share a room, as long as it is medically advisable
c) They cannot have private visits

d) They must visit with supervision at all times

Answer Key:

b) The Nursing Home Reform Law of 1987

b) To promote and protect the rights of each resident, focusing on dignity and self-
determination

a) Lack of awareness among caregivers, residents, or administrators

b) Ensuring caregivers have received proper training

c) Availability of personal clothing

c) Right to be informed of basic rates and charges

b) Respond promptly to the request

a) The right to refuse without affecting their care

c) Right to choose a pharmacist

. @) With dignity, respect, and recognition of individuality

. b) Report the issue to the appropriate authority

. @) Right to privacy

. €) They may only be used to prevent harm, with proper authorization

. b) They can retain and use personal clothing and belongings unless medically inadvisable
. b) The resident has the right to be informed of any changes and given an explanation

. €) Residents can only be transferred or discharged when certain conditions are met, such

as medical necessity or safety concerns

. €) Right to voice grievances without interference
. b) The resident can manage their finances or request a quarterly statement from the

facility

. @) Right to informed consent
. b) They have the right to share a room, as long as it is medically advisable



